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Part 1.How to log in?
1. Search method (choose one)

Method 1:Search the WeChat Mini Program named “f}K Go” to find the “EHERME A M |RIK

Go”
Method 2: Scan the QR code below via WeChat,

2. Login

After go into the "}k Go" mini program, faculty, students, and family members can use the unified

account and password for the Guangzhou campus to log in through "Campus Unified Account";
third-party personnel, visitors, tourists, etc., can log in through "Phone Number " or "Take a tour
around"; the system will allocate corresponding functions based on the user's login method
and identity.

If you have any questions, please contact IT service 020-88330101 or gzit@hkust-gz.edu.cn.
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Part 2. Digital Campus Card

Introduction: The digital campus card is an essential credential for campus identity, which can be

used for access through campus gates/entrances, elevator usage, smart door locks for
dormitories/offices, printing services, payments, book borrowing, and more.

Target Users: Staffs, students, family members, etc.
If you have any questions, please contact IT service 020-88330101 or gzit@hkust-gz.edu.cn.

1. QR code for digital campus card

After a successful login, your digital campus card will be displayed as shown in the following example.
Clicking on the QR code area can enlarge/refresh the QR code and improve the success rate of
scanning in outdoor and nighttime scenarios.

09:55 e

n I1
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& EER

IMPORTANT NOTE: The digital campus card should not be captured, projected , or
recorded, and it is strictly prohibited to forward it to others. Otherwise, the QR code will be
frozen, and the owner will be held responsible for any related liabilities and potential
losses. If you need to apply for unfreezing, please report an issue in the "Repair-IT-Campus
Card, or contact IT service 020-88330101.
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2. Digital campus card turnstiles/access control function

Target Users: Staffs, students, family members, etc.

Service Range: According to the HKUST(GZ)'s management policy, authorization will be granted

as needed

If you have any questions, please contact IT service 020-88330101 or gzit@hkust-gz.edu.cn, or

file an incident on "f&}K Go-Repair-IT-Smart access control"

3. Digital campus card dormitory/office smart door lock opening function

Target Users: Staffs, students, family members, etc.

Service Range: According to the HKUST(GZ)'s management policy, authorization will be granted

as needed

If you have any questions, please contact IT service 020-88330101 or gzit@hkust-gz.edu.cn, or

file an incident on "&lK Go-Repair-IT-Smart door locks"
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4. Digital campus card elevator access function
Target Users: Staffs, students, family members, etc.
Service Range: According to the HKUST(GZ)'s management policy, authorization will be granted
as needed

If you have any questions, please contact IT service 020-88330101 or gzit@hkust-gz.edu.cn, or

file an incident on "f&}KX Go-Repair-IT-Smart access control"

5. Digital campus card printing function
Target Users: Staffs, students, etc.
Service Range: According to the HKUST(GZ)'s management policy, authorization will be granted
as needed

If you have any questions, please contact IT service 020-88330101 or gzit@hkust-gz.edu.cn, or

file an incident on "&lK Go-Repair-IT-Printers"
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6. Digital campus card payment function (optional, if not needed, just ignored the prompt)

Target Users: Staffs, students, etc.

Service Range: According to the HKUST(GZ)'s management policy, authorization will be granted

as needed

Service Content: There are two methods to activate the payment function:

Method 1: Recharge and consumption: Open the "&ERHSZAKZ M| Go " Mini Program, click

on "Recharge"”, and after a successful recharge, the account balance will be automatically updated
and displayed. When making a payment, simply scan the QR code of your digital campus card or
use your physical campus card, and the payment will be deducted directly from your account
balance. Please refer to the following example for more information.

09:55 M

06-30 09:18:57

Click to enable password-free payment
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Card Number
Recharge Amount
10 20 50
100 200 Other
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Method 2: Password-free payment: Open the £lA Go Mini Program - Click on the red banner

(ORCEIE o N LR el e BN VI at the top if the function has not been activated yet. Once the
password-free payment function is activated, you can make payments by scanning the QR code of

your digital campus card or using your physical campus card, and the payment will be automatically
deducted from your WeChat wallet or the bound bank card. Please refer to the following example
for activation.

09:55 2! T @ o %l oE 1146
@ %l o 11:46
= ® o ” ® {-} . ®
AL U gy BRI
E n WeChat Campus EasyPay o
= D password-free payment
X2 00000 XK
— a2 ” Successfully activated
x T U WeChat Campus EasyPay
You have successfully activated WeChat
06-30 09:18:57 Campus EasyPay. You can go to 'Me -

q Electronic campus card password-free Payment - Menu in the upper right corner
Click to enable password-free payment ) .
deduction - Deduction Service - WeChat Campus
i EasyPay' to view details
D N D Afer ensbled password-ee payment. yPay
teachers and students can use the £ AGo
and HA

QR code for consumption in the canteen
and supermarket without entering a

‘* w | password and the payment will be directly
Fa "= deducted from WeChat
E =
-
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Note: It is optional, if not needed, just ignored the promptig®ile QleN=1ar= 0] N oIS Wel o Bif=l=N e =\ 0 Clal
After making a payment, how to check your transaction history?

Complete

#}K Go "Personal Center"- "Consumption Records".
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7. Digital campus card borrowing function

Target Users: Staffs, students, etc.

Service Range: According to the HKUST(GZ)'s management policy, authorization will be granted
as needed
If you have any questions, please contact library@hkust-gz.edu.cn, or come to the Ask Us Desk

on the 2nd Floor of the library during service hours (9am-5pm, Monday-Friday)

Self-checkout Machine Book Borrowing

Part 3. App Center
Introduction: Use for customizing the homepage apps. Enter the "App Center", long-press the

app icon to add, remove, or adjust the app order. In the homepage, you can set up to 11 apps. If
you need to use more apps, please search in "App Center".

Target Users: Staffs, students, family members, visitors, etc.

If you have any questions, please contact IT service 020-88330101 or gzit@hkust-gz.edu.cn

10
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Part 4. Card Loss/Unblocking

Introduction: Entering the "Card Loss/Unblocking" function in the #}-K Go mini-program, clicking

"Report Loss Now" can complete self-service loss reporting, which takes effect in real time. After
successful loss reporting, the status of the campus card will become "invalid"; when unblocking,
clicking "Unblock Now" can complete self-service unblocking, which takes effect in real time. After

successful unblocking, the status of the campus card will become "valid"

Target Users: Staffs, students, family members, etc.

09:55 -5 2 1:08 wll T 11:05 ull T
. @ < Report Loss e ® £ Unblocking . ®
ﬁl"“” - BRI Name - Name '
- — Staff
_ Card number u - Card number u -
- A Campus card status Valid Campus card status Invalid
= . .
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Part 5. Sports Hall Reservation
Introduction: Provide services for stadium reservation, course reservation, and check-in result

inquiry.
Target Users: Staffs, students, family members, etc.
If you have any questions, please come to the Ask Us Desk on the 1nd Floor of the sports hall
during service hours.
1.Book a venue

Select the corresponding venue -> choose the reservation time -> check "Reserve Venue" -
confirm the booking

14:56 ol T 14:58 ol

< App Center

My Apps

= =
®

APP Center

‘-

KD
‘BN

| | o

2.Cancel the venue reservation

Select "My Venue" -> choose the session you want to cancel -> Cancel -> confirm.

14:58 ol T

11:08 il T % 11:08 ol T %

i#7KtE Swimming Pool#f kit

e

My Venue Reserve Venue
2024-04-20 19:00~20:00

0.007%
Are you sure you want to cancel?
Have
Cancel
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3.Book a class

Select the corresponding course -> apply -> Check "Course Notes" -> Confirm.

15:05 il T =-. 15:06 ol T - 15:06 wil T -

.

{1315 Volleyball Court Check Order

yoga
W-SFER (LURERE, RIF. IR, B-SFER (WMBERE,

R#2) Yoga-Smoothing Flow, . . e R15. IR, HH) Yoga-
HER (MBRDE, RI5. B, WKL) BE e Smoothing Flow, 44 1

o, LRLEW er lype staff

2024-04-25

2024-04-25

i ) SRAT1%12:00pm,
Yoga- Smoothing flow( mainly based on foundation, P

maintaining, breathing and relaxing). Degree of difficulty

This is the most traditional Yoga, that combines with asanas, Confirm & Pay
breathing and meditation. It is easier to leam of Yoga, which

is through asanas and breathing to coordinate to achieve the

& (L Course notes
i ( ) 51 - flow of breath in the body and feel the power of bones and

Smoothing Flow, ¥ %
Course Time . 24-04-23 control your body and mobilize the muscle, by using breathy
Teacher: [ to relax body and mind. That will lay 4

Total: OYuan apply

muscles. After training, it makes you gradually to learn to

4.Course check-in / leave of absence / cancellation

Go to the "Mine" page, click on "My Course" to enter the list of my courses. Within the specified time,
click to “check-in” or “Take a leave”. Also, swipe left, and click to “Cancel” the course.

18:44 ol 2 D 13:44 il = €

14:58 all T 11:08 all T %

< .- @ < -l ®

My Course Sign In Record Leave record
Reserved  Cancelled

B BiSE BRI Basic Class of
Free Combat
W
TR

My Venue Signin/Absefce My Course  Messages

My Venue Reserve Venue '

Are you sure you want to cancel?
o835 5 Pickisball Court

Sign In Record Leave record

Cancelied

B BN S BRI Basic Class of
Free Combat
BHEN HEM Liang YANC
1

ANY RARWLE

Q &
Home Mine
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5.View attendance/absence situation

Go to the "Mine" page, click on "Sign in/Absence" to enter the list of my courses. Within the specified
time, click to find the “Sign in Record” and “Absence Record”.

: nn il =
14:58 il = 4 — Jpagpe "

.
[r— -
9 WAIR Swimming g Pooliffikits

Lk )

e[My Course  Mossages -"
2024-04-12 19:00~20:00

0.007t

mn wil i

R REISR o ©

FIEIR1H Badminton Court5 8 15

@ T

- E5)

2024-02-26 19:00~20:00

0.005T

Part 6. Repair

Introduction: Provide efficient, convenient, and fully traceable maintenance services for all staffs,

students, and family members both on and off campus. Service types include ventilation, water,
electricity, doors, windows, walls, fire protection, elevators, furniture, hardware, IT maintenance,
greening, cleaning, merchant complaints, sports facilities, and laboratory equipment, etc.

Target Users: Staffs, students, family members, third-party service personnels, etc.

If you have any questions about the system, please contact IT service 020-88330101 or
gzit@hkust-gz.edu.cn

1. How to report an incident?

(1) Search method (2) Logln ........... - '@
ﬁe§ \ G az
n:23 il T - \ 3 n
Scan the following QR code with o i S . L 5
your mobile phone to enter the &Fi&
N Ny N - GZ campus account is T
*‘-Lﬁj(?—r_4‘|‘| | le'jCGO applets. the the prefix of your
a GZ e-mail address E E
- (prefix@hkust-
TR du.cn for staff and
Staff, students, and LU_UJ O i@eoment hlust =]
family members ! gzeducn for students) Clvck the “Repair”
I i h h 4 . Family accounts are e @
ogin throug FRIEXET M | HAGo | opplied for by the &
“Campus Unified o corresponding staff n 2
Choose Login Methor

according to the
management
regulations.

Account”

Other users login

through “phone Click the “Repair”

number.

14
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® Anyone can quickly report issues through the system's categorized entry points. Please try to select the correct
category for the report, to flow to the right service personnel. If the corresponding category is not found, you can
choose "Other - Others" to describe the incident.
® You can track the progress of their work orders in the "My Repair" section. The system also allows users to provide
feedback and evaluate closed work orders.

15:08

Scene
Plumbing, o  Dormitories  Offces
lectricity, v
entitation(¥ a e
oors, windo
Classroom  Restaursnt  Library
a/meeting ¢
coms B a ]
Uibraries  Stadium "
a o a8
Public areas Other
B 2
L]

< Appointment For Re... <+ @ < Appointment For Re... = @
Dormitories
© Location
leaks) © Probiem D,
chairs) o
L)
PP | e
=
Video intercom = B we
-
4
—— P

® Tip1 Automated positioning
on the report page: covering indoor

locations in the central area C1-C7, for more accurate

positioning, please “authorize the use of location
information" and enable Bluetooth. If there is deviation in the
location or no automatic positioning, please manually select
the location.

- 155

® Tip2 Voice input: use the
built-in voice recognition feature of
the input method to enter your
specific location and describe the
problem.

® Tip3 Email reminder: system
emails will be sent from Campus Service
Desk when the incident has been

received or closed.

SERV202405679911 received/BSHT

10859

-

169

P

10 <

Appointment ForRe.. 1 ©
automatic positi

itioning < AepoestForBe... 7 ® Appoltment ForRe.. ¥ ©

04-10 16:00-18:30

Ubraries  Stacium "

O maumRTr ALK the
Requesting yourse of
location location
information  information

F theine e
program.

® Tip4 Reject: For the closed issue, if you believe
that this service did not resolve your issue, you have
the option to reject within 7 days by following path:
#}KGo-Repair/fRE4R{&- Evaluation - Service Details -
Reject for reprocessing.

® Tip5 Evaluation: We have been working hard
to improve service satisfaction and sincerely invite
you to evaluate our service within 7 days of
completion. £KGo-Repair/iRZEIRIE- Service
Evaluation - click "Evaluate".

16:58 4 -

00254 PR ¢

)

09259 .- -

< Sorvice Bvaluation ¥ © < Service Evalustion ¥ @

Not
r st
SERV202403270045 o
20200327 00952

09:50 7

Progress 7@

< Service Evaluation

Not

SERV202403270045

wAIS, o, w @ 3
-
;
e | ez |em (o] S )

15



® BERBEAE (M)
¥ THE HONG KONG
LlAJJ UNIVERSITY OF SCIENCE AND
TECHNOLOGY (GUANGZHOU)

Part 7. Visit

Introduction: Used for inviting visitors.

Target Users: Staffs, students, visitors, etc.

If you have any questions about the system, please contact IT service 020-88330101 or
gzit@hkust-gz.edu.cn

@ 1. How to access the Visitor Application?

(1) Retrieval method (choose one) (2) Login

Method 1: Drop down the "Mini Program Navigation R KGo-Visit
Bar" on Wechat and enter "E}AGO" for search;

10:66 -

Method 2: Scan the following QR code on Wechat.

Nyl Eo
G\\.'.\O:"' 'O
>, o\\'..", . L

® Users can check the number of pending approvals on the home page and check if there are any visitors
scheduled for each day on the calendar. You can also download templates and import templates in batches.

s-av:m
< VisitReservation e+ @
< Visiting Application .- @

& Template Download Note:

Due to limitations within
WeChat, downloading templates
requires users to either scan the
QR code or copy the link and
then open the download page in
a mobile browser.

16
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@ 3. Reservation

® Visitors can make a reservation by selecting the type of visit, providing basic information such as the reason for their visit, and

clicking to add visitor information. The Appointment record displays historical data, and visitors can choose to withdraw or

Reservation

application
T

reschedule their appointments as needed.

Adding Visitor Appointment Bookmg Details raw an
Informatlon record app ntment

< Visiting Application

& Application for appointment

Application for

L=l N

<

appointment

< Visiting Application

& My appointment

B N
m_m

AUBHERRE

Access time 2023-04-26 212000

FLEABERE

Access time 2023-04-20 08:45°0¢

Access time 2023-04-25 212000

< Visiting Application < Visiting Application

& My appointment

v
. - n
Appointment Details

reason L]

susEERN

Appointment withdrawal
e Short

31 days)

RRRAAR
mE m

2023-04-26 212000

2023-04-27 232000

® Users can fill out reservation information in a downloaded template, and then click "Batch Import" on the
homepage to upload the template file that has been filled from their mobile device.

Template download

Visit Reservation - “

Fill in appointment information

BERNEH PR

Visit Reservation e

woens

waezes

Visit Reservation

0 Toer s crenty 0 spoomments wair

forapproval o

8 8 &8 8

Invtation Reservaion  Schedude

B 23 B

Ivtation g Templste
ocord Oatchimpont RS

¢ Apr. >

SUN MON TUE WED THU FRI SAT

< Ao >
SUN MON TUE WED WU FRI SAT
hor

s s . s

W oo

" s 8w o 2

Select File lmport
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@ 5. Invitation

® Faculty and staff can generate an invitation QR code by providing the visitor's name and phone number on the Invitation page.
The system also sends an SMS to the visitor. Visitors can fill out the invitation information by scanning the QR code or clicking
on the link in the SMS. They can also download a template to add information and upload it to import multiple invitations at
once.

® The Invitation record displays historical data and allows visitors to view invitation details and withdraw invitations.

Initiate an Fill in visitor Invitation Details of Withdraw the
invitation information record itation appointment
b " bty waroQe - Vi ot -® ] ] B4R .t ..,. 2

Visiti < visti lcat
Visit Reservation < Visting Application [} Visiting Application

€ Invitation application € Invite visitors
Invitation Information & My invitation
- -
! E 2
Froeeorns ' Mo

Invitation Details

® After visitors submit a reservation/invitation, the visit application form will be pushed to "DingTalk-OA Approval"
for processing. Faculty and staff can complete the approval process through "DingTalk-Workplace-OA Approval-

Pending".
ok workplace o Approval
ke e - tom s-as0e om aasoe w0m
HKUST(GZ) - @ 89 Application Corter < X Approvals Q  Help ¢ xR Pending Help < X Details a

B B & & Py : 20230425

20230427
REARBRRE .

Frequently-used

%1 Attendance

OB8 68686
Q00

O mmemmsame s

o 2 o o o g L o Refent

U 7. Entry into the campus

Scan the face or using
the ID card to walk in
through gate 2 or gate 5.

Pre-registered vehicles
will be automatically
identified for barrier

access.
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Part 8. Campus Map (Internal version)

Introduction: The campus map is based on the real scenes of the campus, constructing a 3D

realistic integrated map of indoor and outdoor spaces. Zooming in on the map can easily enter
indoor spaces, with seamless transitions between indoor and outdoor areas, providing precise and
fast navigation and positioning service. Achieves precise indoor and outdoor positioning through

Bluetooth beacons.

Target Users: Staffs, students, family members, etc.

If you have any questions, please contact IT service 020-88330101 or gzit@hkust-gz.edu.cn

1. How to access the campus map ?

Scan the following QR code with I
your mobile phone to enter the &
RHXKRZET M | #KGo applets.

\

.4/

-
-’
-

cm—
) =
N

1m:23

RN

il T -
Login . ©
.3
@
W
KM | FAGo

5 Campus Unifined Account

& Phone Number

(1) Search method (2) Login

II:I

GZ campus

account is the the
prefix of your GZ
e-mail address
(prefix@hkust-
gz.edu.cn for staff

and

students).

)
[ ]
I
]
I regulations.

prefix@connect hk
ust-gz.edu.cn for

Family accounts
are applied for by
the corresponding
staff according to
the management

=p/=5
Indoor/Outdoor

BHER

Name

BT
Staff

24
Student

£
Family

WEAEE
Visitor/Tourist

B R KSERFAGo
login with sso

SERRFHSIHERHAGo

login with a phone number or

without password

=4
Qutdoor map

FrEtERR =M
All buildings and outdoor
facilities

v

=ENtBE

Indoor map

P P N N e v

&aE
Sports hall

R N P N N N N e e

HHEERD
Underground parking lot

* (T EERENOE)

RRES
South dormitory

JERES
North dormitory

IRy REIR LR
Data/Energy/Fire service
center
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@ 2. How is it different from normal map? "

10:44 97 il T - 10:439 wil T -

3D realistic indoor and outdoor map < EREEAR(H) 1 O < BRHEAR(H 1 O

® The campus map is based on the real scene
of the campus and adopts a 3D realistic
indoor and outdoor integrated map;

® Enlarge the map to enter the room, and
switch between indoor and outdoor spaces
seamlessly;

® Provide accurate and fast navigation and
positioning services for teachers and
students on campus.

e - B8 AW

t Pakinglo Tollet ~ Canteen Lt Printer

Shared location with
multiple people
FRHEAY(H) 7 © - -
Posiioning P

‘@
m P 8 & H|

ClassRoo ParkingLo  Tollet ~ Canteen  Lift
m t

G a & o »

Printer  MeelingR  Labs  Dormilory Concourse.
oom

HKUST(GZ)
F1 <
) omwr — s "II/II
Contral Plaze = Q) Enter keywords to search DY
East Concourse
2 8 & H B ? 88 & H ©
West Concourse rasNote: Gan benused ta recerd: Parkinglo Tolet Canisen Lt Printec

ning, Des $ parking locations t

Location sharing Find a nearby Find a nearby Find a nearby
printer AED vendlng machine
FRHEXE(CN 1 © 60794 FRHBEAZCH) v ©
ERNEAZ(CH) 1 O <

Vending Machines Cancel

< Printer Cancel

Ly

Sharing location

st Ki °
Printer [+ » Vending Machines [+
DR First-aid Kit ° : B
&L Printer ° Vending Machines o
— Fistold e °
Printer o ) Vending Machines o
Adninistraon F5 A (-] Lichus Hall
Note: Find the office or Printer o e ) Vending Machines o

meeting rooms.
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Part 10. Campus Map (External version)

Introduction: Provide maps and navigation functionality for the areas available for visitation,
Target Users: Visitors, tourist, etc.

If you have any questions, please contact IT service 020-88330101 or gzit@hkust-gz.edu.cn

@ 1. How to access the campus map ? °

(1) Search method (2) Login . Ly "

1:23 il T -
Scan the following QR code with P Login - |
your mobile phone to enter the & B @
RESASEM | 1K Go apples. e

[ ] ik the "Campus
map!

0

[} . 0
\N . v, i
. . . TRBEXEM | BAGo
o\ /0
. .°\ . ’°/... Choose Login Method
N W .. -
kS
- Py
. N Lt —
PR D NN
/% W\ @
/"I )
. .

10
AT EZ3 ‘ R HEE
Staff Student Family Visitor/Tourist
ke RS =
Indoor/Qutdoor Name W R IKSERFIAGo I SEMEFHLSHE RHAGO
loain with =0 login with a phone number or
°9 without password
sl I [t e s / /
@i mEE il |ng§ and outdoor v Vv v v
facilities
a V J V
c2 v Vv v
C3 v v v v
ca / / / /
c5 v J V
C6 v Vv v v
c7 v v v
£ ] 7 ]
W B
ENHE HEE N N y
Indoor map Sports hall
T A7 * (RRRETHEEREACE)
Underground parking lot
RAXES
South dormitory
JEEES
North dormitory
FErp Uy BRI R
Data/Energy/Fire service
center
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# 2. How is it different from normal map? "

ol T -

3D realistic indoor and outdoor map BRMEACHN) 1 ©

You are walk mode, touch to switch

® The campus map is based on the real scene
of the campus and adopts a 3D realistic
indoor and outdoor integrated map;

® Enlarge the map to enter the room, and
switch between indoor and outdoor spaces
seamlessly ;

® Provide accurate and fast navigation and
positioning services for teachers and
students on campus.

P %% & H ©

? % & H ©

Parkinglo Tollet Canteen  Lit  Printer

t Parkinglo Tollet ~ Canteen  Lift Printer

. Navigate to a Shared location with
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< - < ® e " :

BEAHEAY (™M) 7 © WREEAL (TN 7
" = @ In 9 meters, turn left & |
oM %\
m P 8 & Hb ’ DN
i o e ‘ e dial 2
mo W .
¢ X N
B & @& ® » B @ r |
Printer MeetingR  Labs  Dormilory Concourse "
aillh " fi
—— e %
- "

o GEITTED -

N
UD cm — sr urlhe®

F1

Central Plaza

= Q) Enter keywords to search &
East Concourse:

2 8 o H B F 8 & H ©
West Concourse rasiNote: Gan benused ta recerd: Parkinglo Tolet Canmeen Lt Printec

t parking locations t

Location shari Find a nearby Find a nearby Find a nearby
AED vending machine
< wlm - <

WREEAR(TM) 1 © w0794 FRHEAZ(CH 1 ©

< Printer Cancel ERMASON) 110 < Vending Machines Cancel

]

Sharing location

Printer [+ F.w‘n.“’ ',m . ° Vending Machines [+
e First-ald Kit ° . e
(P Printer ° Vending Machines o
- Fistaia o
Printer '+ ‘ Vending Machines )
A A0 Lecture Hal FY
Note: Find the office or Printer o e [ Vending Machines o
meeting rooms. AREHEARED 1o | A3 B ras s sica
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Part 11. Scan to borrow

Introduction: Provide mobile borrowing, renewal, and other functions, no need to go to the self-

service terminal anymore, you can borrow or renew library books anytime, anywhere.

Target Users: Staffs, students, etc.

If you have any questions, please contact library@hkust-gz.edu.cn, or come to the Ask Us

Desk on the 2nd Floor of the library during service hours (9am-5pm, Monday-Friday)

Access to "X | Go" Log in to Borrow Books
(Choose One Option Below)
After opening the Mini Program, select “Internal
Account” to log in with the Guangzhou campus
R 5 e account to borrow and renew books.

Scan the QR code with  Pulldownon WeChattoenter  Follow the Library
WeChat “EERRAFE MIEAGO WeChat, select "Resource
- Scan to Borrow”

Tips:
1. Scan the barcode at the back of the book instead of ISBN to
borrow/renew books.
2. Please return books to the library self-checkout

i i machines/book drop boxes/the 2nd floor Ask Us Desk for the
I\Ilm Imlltm manual return.
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Part 11. Booking
Introduction: Provide mobile booking for meeting rooms, classrooms, discussion rooms, library

study rooms, etc., allowing users to book, view, modify, and cancel anytime and anywhere.

Target Users: Staffs, students, etc.

If you have any questions about the system, please contact IT service 020-88330101 or
gzit@hkust-gz.edu.cn

16:00 all ¥ @) 16:00 all ¥ =
14:56 all T 4

< Booking FiE A 4% o © < Booking i R4 e ©®

< App Center o ®
Booking

My Apps

4 @ 8

Reservations Visit Repair Borrow Books

Filter Rooms Based on Time Slot

Booking | Customer Flow Security Alarm Questionnaire

Statistics

®

Campus Maps  Lab Booking

APP Center

Reservations  Quarter Lock Campus Maps

Locked Reserved [— )
(=) (=v] Available Not Available?//777
Customer Flow Security Alarm Borrow Books Repair
Statistics O ol =
= — —
& T a8 Classroom Administration
Campus Tour Card Wallet Recharge Distrcit,Administration
Loss/Unblocking Building,Central
) & g, )
-y o) - ' Area,6F,607,Meeting
AR Booking Data Campus GPT Room
Operations

Type : General meeting room
Capacity : 6 people
Area : 13 square
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Part 12. Campus GPT

Introduction: Assist our university in teaching, learning, scientific research, and management.

Target Users: Staffs, students, etc.

Service Principle: Users should bear all responsibility of using the service
(1) How to use:
please enter a question in the dialogue box and send it out. GPT will then answer the
question automatically.
(2) For example, as shown below, after a user sent out a question in the red box A, the automatic
answer from GPT displays in the red box B.
If you have any questions, please contact IT service 020-88330101 or gzit@hkust-gz.edu.cn or

file an incident on "#}:k Go-Repair-IT-GPT "

15:50 all T ==

14:56 all T #2 61 To—

¢ - ® * ull® < GPT Service System e« ®
enter e
PP < GPT Service System  <: ®
My Apps "
& m g o Ask me anything
Reservations Visit Repair Borrow Books
E:'—- 2 The training of Al models typically
Booking  Customer Flow Security Alarm Questionnaire includes the followingsteps:
Statistics

& @

support built-in voice
input function for

mm) keyboards

1. Data collection: Gathering a
large and diverse dataset that
represents the problem the Al
model will be trained to solve.

Campus Maps 0

APP Center l

. Data preprocessing: Cleaning
and organizinghe data to

ensure it is in #format that can
be used for training.

Reservations Quarter Lock Campus Maps Visit

(1]
E
(1))
©

[
4

Customer Flow Security Alarm Borrow Books

Statistics e . Feature engineering: Selecting
= — — - - .
- ;] © 8 i L and extracting the most
Y A \
> 1 7 3 0 <
Campus Tour Card Wallet Recharge K\w) JKL \W) relevant features from the data
Loss/Unblocking - to be used as input for the Al
(= o
-y '\*rJ‘ ) ] model.
sy Gty \hbidis)/
AR Booking Data Campus GPT
Operations 4

Repair
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Part 13. Online one stop service
Introduction: Provide one-stop mobile service, including room reservation, student spouse

campus card application (limited to couples), off-campus accommodation application for graduate
students, HPC Al page service application, and more.

Target Users: Students

If you have any questions, please contact C1-E-1F one stop service center office during service
hours, onestopservicecenter@hkust-gz.edu.cn.

15:57 all T @
, One Sto
15:50 all T - < P ®

< App Center o ©®

o,

e Requests In Process none
My Apps Bl
‘k a E | Completed none To be rated

Reservations Visit Repair Borrow Books

Booking Customer Flow Security Alarm Questionnaire
P &h
=

Campus Maps Lab All Services My Favorites Recommands
APP Center

-_—
yrg (4 B

= ) (
One Stop Bill Payment  Questionnaire  Office lock \

? Application for B HPC Al platform Application for G
© orrowing of Des service applicati uest Apartment

B B B

Campus Card Re  Application for U  Application for L

Lab

porting Loss se of the Multifu iving Off-campu
b (i
/ | =—z
S — Office and Dorm A ion of U Cancellation of C

itory Door Openi eewwisymsw——"——  pus Card Los

26



S FEMNBEAZE (M)
T THE HONG KONG
LllUJ UNIVERSITY OF SCIENCE AND
TECHNOLOGY (GUANGZHOU)

Part 14. Quarter lock

Introduction: Provide mobile app settings to change the password, set up the fingerprint, and
other functions of the smart dormitory door lock.

Target Users: Staffs, students, etc.

If you have any questions, please contact IT service 020-88330101 or gzit@hkust-gz.edu.cn or

file an incident on "#}:kX Go-Repair-IT- Smart door locks "

1. Set up password (6-8 digits)

Quarter Lock
Password Setting

Scan the QR Code
below with WeChat for Click to “Quarter Lock” Set the Password (6-8 Press password and *

#lXGo Mini Program digit) to open the door

APP Center 09:52 ol T
< Household Side EENO]
- > 2
\‘ . N ,o A Quarter Lo ous A Visit
“\o )
SNt /- ] O
) ’, .
e e s
e U - - Aepair
- - e wy
.- — _ —
-’ <. % y Check In Room
P, A \\'\‘\ € (¥}
» LAEEI ¥ Wallet Recharge
’O-/-". v @ i s rgrgem pildiogg ge o
£ [ Flooy, m Roon. A~
7 Ak (5} PR

D))

Fingerprint
Management

2. Set up fingerprint

Quarter Lock
Fingerprint Setting

Register fingerprint
Press “1#" twice on 5 times following
lock the voice guidance
from the lock

Press the personal
Press “*#" on lock password you set
on lock

press * for several
times till the screen
off

09:52 il T
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Part 15. Office lock

Introduction: Provide mobile app settings to change the password, set up the fingerprint, and
other functions of the smart office door lock.

Target Users: Staffs, students, etc.

If you have any questions, please contact IT service 020-88330101 or gzit@hkust-gz.edu.cn or

file an incident on "#}:kX Go-Repair-IT- Smart door locks "
1. Set up password (6-8 digits)

Office Lock
Password Setting

Scan the QR Code
below with WeChat for Click to “Office Lock”

Set the Password (6- Press password and *

#}XGo Mini Program 8 digit) to open the door

09:52 ol =
APP Center < Household Side . ®
[} |' ! ., i A Qua pus My Visit
ousye e &
<& v Aepair
- i) T x
-y mmgm " peae
=i e [ a _ngrgon pildiog g ge o
-7 T Flooy m Roon. o A
-7 \\'\\\ wallet Recharge e e
YA (] E —
LA = 2) D
. AR Data dffice Lock
ratior ) Fingerprint

Management

2. Set up fingerprint

Office Lock
Fingerprint Setting

Register fingerprint
Press “1#” twice on 5 times following
lock the voice guidance
from the lock

Press the personal
Press “*#” on lock password you set

press * for several
times till the screen
off

09:52 ol T
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Part 16. Bill Payment
Introduction: It is used for non-academic fees (academic fees are paid through SFS), such as

dormitory water and electricity fees. It provides functions such as charging, synchronizing bills,
and viewing detailed expenses, supporting various payment channels such as campus card
payment and WeChat payment.

Target Users: Staffs, students, etc.
If you have any questions, please contact IT service 020-88330101 or gzit@hkust-gz.edu.cn or

file an incident on "f}X Go-Repair-Dormitories- Bill appeal"

16:23 all = =
15:50 all ¥ .
< Billing System e @
< App Center o @
ke iR
My Apps
‘K a g All Bills Payment Records >
Reservations sit Repair 3orrow Books
No bills
ty Alarm Que
pus Mag £
APP Center
Pty o]
Z| e
One Stop Bill Payment uestionnaire Office lock
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Part 17. NICE

Introduction: It is used for booking experimental equipment and sample delivery services.
Personal information needs to be completed for the first time.

Target Users: Staffs, students, etc.

If you have any questions, please contact nice@hkust-gz.edu.cn

16:27 il T -

< Novel ICExplor... *»= ®
< Nanosystem Fabricat... +s= @
15:50 T - 16:26 ol -
< App Center . @ < Laboratory . @
My Apps Update personal information
A @ B8 v ‘
LM | ST R
ot -“ Nanosystem Fabrication ‘
Ll Facility j
- vl > b B &
Compus Moy Lat | 5}5/2% : :
appointment  list permit
Novel IC Exploration Facility
APP Center . > RN - @ E\ i
o ¢ Experimental Sample 8ill details
records delivery
neStop Bl Payment Questionnake  Offos ock records
& T L R
- ©

Part 18. NFF

Introduction: It is used for booking experimental equipment and sample delivery services.
Personal information needs to be completed for the first time.

Target Users: Staffs, students, etc.

If you have any questions, please contact nff@hkust-gz.edu.cn

16:27 all T -
< Nanosystem Fabricat... +»= @
15:50 ol T - 16:26 e K
< App Center . @ < Laboratory . ®
My Apps TEMAER
a a
- TSGR .
weuding Nanosystem Fabrication
Facility
® > & & <l
appointment list permit
Novel IC Exploration Facility -
APP Center > SREREIERS ¥ & &
™ ¢ B Experimental Sample Bill details
e ) records deiivery
ne Stop Bl Payment  Questionnaire records

LT L R

- @
d
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Part 19. Psychological counseling

Introduction: Used for booking free psychological counseling services at the student counseling
center

Target Users: Students, etc.

If you have any questions, please contact OSA counseling@hkust-gz.edu.cn

LF1n40® e O

15:50 ol T - < R O]

< s (518

My Apps - ! e g
A @ 8 >
Viet Repair

1]
!9
bk

Customer Flow Security Alarm Questionnaire
Sstistios i -
®
APP Center -
z ¢ B

Bill Payment  Questionnaire ~ Office lock

®

m
(o}
A~

Part 20. AR
Introduction: To be used in conjunction with the 2023 undergraduate admission notification gift

box. Scan the following school emblem to unlock surprises (please enjoy in landscape mode on
your phone)

Target Users: Staffs, students, etc.

If you have any questions, please contact please contact IT service 020-88330101 or
gzit@hkust-gz.edu.cn

14:56 il = 16:29 -

< App Center .- @ < Scan School Badge . @

My Apps

4 @ 8
®
& FEBHEKRF (M)
APP Conter 11 71 THE HONG KONG
2 —) ll)ly UNIVERSITY OF SCIENCE AND
i TECHNOLOGY (GUANGZHOU)
e a
& € 0

KD
Ty
K
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Part 21. Personal visit

Introduction: Provide reservation service for visitors to visit and tour the campus.

Target Users: Visitors, tourists, etc.

If you have any questions, please contact please contact IT service 020-88330101 or
gzit@hkust-gz.edu.cn

16:49 ol T -
s .- 10:56 . 16:44 T - 16:44 e o
Al Login ] . ® < Visit Reservation e+ @ < Visit Reservation s+ @ < Visit Reservation - @

& Visiting appointment

Personal visit 9

\
‘ \
AGo

FTRRRAS M | HAGo

Choose Login Method

& Campus Unifined Account

Service Agreement

Visitor Notice Mon Tue —
04-22 04-23 - number
Noquota  No quota “Start tim
& Phone Number able lable

Fr *End time

04-26

agreement {Visitor Information)
No quota
vailable
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